Personal Data

PERSONAL DATA CLARIFICATION/ENLIGHTENMENT TEXT

This Personal Data Clarification/Enlightenment Text is prepared with the intent of
acknowledging you about collecting/compiling, processing, transferring your personal data
pursuant to Law Number 6698 About Protecting Personal Data (“Law”) including your rights
under the said Law.

In our capacity of Data Supervisor, we are processing your personal data in accordance with
the Law as well as relevant legislations in practice, within framework of the scope described
hereinbelow.

Personal Data We Are Processing

With the purpose of realizing our objectives towards processing personal data as specified
under this Clarification/Enlightenment Text, we are entitled to process the following
personal data:

e Your Name, Surname, Date of Birth, Place of Birth, Republic of Turkey Identity
Number, as well as such other identity data and particulars contained in the civil
identity card/driver’s license/passport;

e Your communication data including E-mail address, telephone number, mobile phone
number;

e Your location particulars including home and business address data;

e Your Photograph;

e Your customer transactions data including customer orders, request and complaint
particulars;

e Your transaction security data including IP address as well as Web Site incoming-
outgoing data;

e Your financial data including your bank card, credit card IBAN particulars, digital
account book data (public key);

e Your usage habits, data regarding past product/service purchases and marketing data
including cookies;

e Your transaction security data and particulars including IP address as well as Web Site
incoming-outgoing data;

e Your financial data and particulars including Bank account and IBAN data;

e Results of inquiries filed before any public institutions, risky/suspicious transaction
notifications.



Our Objectives In Processing Personal Data

We are processing your personal data as limited to the following objectives and purposes:

Conducting AHICOIN(AHI) sales processes,

Conducting AHICOIN(AHI) after sales support services,
Conducting processes for (re)purchasing products/services (AHI),
Conducting product/service (AHI) manufacturing and operation processes,
Conducting customer relations management processes,
Conducting activities regarding customer satisfaction,
Conducting company/product/service loyalty processes,
Conducting agreement processes,

Conducting/auditing business activities,

Conducting communication activities,

Conducting finance and accounting operations,

Conducting operations in accordance with the legislations,
Conducting marketing analysis activities,

Conducting advertising campaigns/promotion processes,
Conducting product/service marketing processes,

Following-up claims/complaints,

Following-up and conducting legal matters,

Conducting supervisory/ethical activities,

Providing information to authorized persons/entities and institutions,
Conducting data security processes,

Conducting access procedures,

Conducting risk management processes.

Our Method For Collecting/Compiling Personal Data

We are collecting your personal data through the following channels, automatic as well as
otherwise, as listed hereinbelow:

E-mail, SMS, business cards,

Telephone,

Cookies and such other similar follow-up technologies,
Our Web Site,

Mail, cargo or courier services,

Other physical and electronic media.

Our Legal Causes Regarding Processing

We are processing your personal data within framework of such terms and conditions for
processing listed and specified under Articles 5 and 6 of the Law.

As set forth under Article 5/2(a) of the Law, being expressly prescribed under the
laws;



e Provided being directly related to the generation or performance of an agreement
set forth and specified under Article 5/2(c) of the Law, processing of any personal
data belonging to the parties of such agreement are required to be processed,

e Being necessary for fulfillment of our Company’s legal obligation specified under
Article 5/2(¢) of the Law,

e Personal data specified under Article 5/2(d) of the Law, already having been made
public of the person concerned,

e Data processing being mandatory for establishment, usage or protection of any right
specified under Article 5/2(e) of the Law,

e Provided basic rights and liberties of the relevant persons as listed and specified
under Article 5/2(f) of the Law are not prejudiced, processing of data by our
Company being compulsory for legitimate interests.

Transfer Of Your Personal Data

We are allowed and entitled to transfer and convey your personal data within framework of
such processing conditions specified under Articles 8 and 9 of the Law and being limited to
the purposes and objectives indicated hereinbefore, to our employees, business partners,
shareholders, suppliers both locally as well as abroad, company agents and attorneys and
any legally authorized public/private entities and organizations.

Your personal data are of such capacity to be accepted by AHICOIN under the title
“donation” and on grounds of any and all kinds of services intermediated, could possibly be
transferred to any and all kinds of private/public entities and organizations like associations,
municipalities, foundations.

Your Rights Regarding Your Personal Data

Pursuant to Article 11 of the Law, you are entitled to the following rights in relation with
your personal data:

e Knowing whether or not your personal data are processed,

e If your personal data are processed, claiming information regarding such processing,

e Learning the reason for processing of personal data and whether or not these are
used in accordance with the relevant purpose,

e Knowing about any third parties whom your personal data are transferred both
locally as well as abroad,

e Asking for correction in the event your personal data are processed as incomplete or
incorrect and requesting any operation made to this effect to be advised to such
third parties whom your personal data are transferred to,

e Despite having being processed in accordance with the provisions of Law Number
6698 About Protection Of Personal Data and such other relevant laws, in the event
those reasons necessitating processing of the same, asking for deleting or elimination
of your personal data and requesting any operation made to this effect to be advised
to such third parties whom your personal data are transferred to,



e Objecting to generation of any result against your side by means of analysis of the
processed data exclusively via automated systems,

e Inthe event of your suffering any damage on grounds of illegal processing of
personal data, asking for recovery of such damage.

You are free to forward your claims regarding these rights over the support section included
in our Web Site. Your application shall be responded free of charge. However, in the event the
procedure requested requires any further cost, fees under such tariff specified by Personal
Data Protection Board shall be claimed from the applicant.



